
 

START

Identify/define 
the problem. 

Set reasonable goals, 
aimed at reducing or 

eliminating the problem.

Brainstorm possible 
solutions. 

Decide on the best solution; 
agree on a joint action plan. 

Implement the plan 
and try the solution. 

Evaluate whether the 
solution worked and 
review the progress. 

If the solution 
didn’t work, 

reassess and try 
something 
different. 

Problem Solving Process 


